DT Research

Release Date: 2013/09/23

WCM 6.0 Pro MS/SP Software Recovery Installation Guide

Once the OS is restored or re-imaged successfully on the system, please follow below installation

guide to complete all the software application installation steps on the system.

Note: If you do not need to install WCM and WDM Server on your system but WCM Player only,
please ignore Step 2, 3, and 5.

® Please install below software from WCM System Recovery DVD C_MS_SP
e Applicable Hardware Models: MS400LC/MS600/MS1600/MS1600X/MS2800X/SP1350/SP1360

Step1: Software Installations

1. Login by Administrator account.

2. Install WCM6.0 player from #1 folder in the Software DVD for System Recovery
(called DVD D in this document). No need to reboot OS after installation.

Step2: Server Software Installations
1. Install WDM?2.2 patchl server from #2 folder in DVD C. No need to reboot OS after installation.

m Input the WDM Server Installation Key: ( Please visit our support page to request.)

{2 WebDT Device kanager 2.2 Setup EI [=]
Enter Serial Numb - .
rer seral Tumer WebDT Device Manager

Serial Mumber: |
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m Uncheck “Enable DHCP server”

il
) .
WebDT Device Manager

Configure tfitp

You have chosen to configure Efkp

[~ Enable DHCP Server

IP pool starting address: I

Size of the pool: I

Mask: I

TFTP IP: I 127.0.0.1

rullsoft Install Swstem w2, 46, 2-lnicade

< Back I Mext = I Zancel

2. Change WDM2.2 web server port from 80 to 81 by the configuration tool
a. The configuration tool will auto launch after WDM2.2 server installed. If you don't see the
dialog or already close it, launch it again from
Start > All Programs > DT Research > WebDT Device Manager 2.2 > Tool > Configuration tool
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b. Select “General” tab in WDM HTTP Server, change the Web Server Port from 80 to 81,
click Save, then Exit the configuration tool.

=4 WDM Configuration Tool 2.2.0.1.132051 1 2= |E||l|

l/GeneraI 5SL [ Connection rO‘thers |

tems
I Weh Server Puﬂ’ﬁ I
VUDM HTTP Server - File Root Path|C:ivDN 2. 3ifiles |L Browse ]
TFTP Server Root Path|C:1Prugram Files\DT ResearchiWebDT Device ManagenToolliftp || Browse ]
Datahase #
VNC Repeater 4

[ Save ][ Cancel J[ Exit ]

m Manually change Tftpd32 service as shown in below image:

1). Right click “My Computer” to show the context menu, select and click “Manage”.

2). Go to “Service”, select “Tftpd32 service edition”, then double click to launch the Tftp32
service edition Properties window, stop this service

3). Make sure the StartUp Type is “Manual”, then press Apply and OK to complete the settings.
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4). To remove the Tftpd32 error message, click Start > run: msconfig, select StartUp tab and

uncheck the Tftp32 item, then click OK.

O ]

Can't connect to the service
Error 10061 (Mo connection could be made because the target machine

actively refused it.)

E

£} Systemn Configuration |53
| General IBcn:-t I Services | Skartup |Tonls |
Skartup Item fanufacturer Zaormmand Location Dake Disabled
Google Update  Google Inc, "CiUsersiadmi,..  HEKCUWSCFTWAREY. ..
WhMEdgeSe.., Unknown "DiProgram Fil,,. HELMUSOFTWARES. .
lawalTMIPlL..  5un Microsyske,,.  "C\Program Fil...  HELMYIOFTWARED. ..
[ tfrpd3z_qui.... Ph. Jounin "d\Program Fil...  HELMVSOFTWARED. .. Tl2ei2013 10:. .,
[ Enable al ] [ Disable all ]
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3. Install WCM®6.0 server from #3 folder in DVD C -
Launch the WCM_Deluxe_ 6.0 x64 file, input the Product Key pasted outside of the

WCM Server Installer DVD case.
4. Select Quick Setup to install. Click Next buttons directly in each Ul till the end of installation.

i
Select installi d !
D b ebDT Content Manager

Choose the setup bype that best suits your needs.

% Quick Setup
@ Most of the information will be assigned with default values, (Recommended)

g

" Customized Setup
% Let user select the component and input the infarmation,
=

Install WebDT Content Manager 6.0 ko:
I Z:\Program Files\DT ResearchiWebDT Content Managerh, Change... |
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Note: If the Secondary logon is not enabled by default, Please select “Yes” to enable it automatically.
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M. The "Secondary Logon" service is nok running. This service is
! required For the installer to initialize the database. Do you wank
the service bo stark automatically?

5. Press Install to start the WCM Server installation

e
Ready to Install the P W/“
cacy fo nstal e Trogram ebDT Content Manager

The wizard is ready to beqin installation.

Click Install to begin the installation.

If wou want to review or change any of vour installation settings, click Back. Click Cancel ko
exit the wizard, Click list box to get installation information

Install Compaonents: -
Database server
Conkent server
Publish server
Install Path:
C:\Program Files\DT ResearchisebDT Content Manager),
Share Folder:
Y CMDat &l Libraryd,
Database Server Pork: 5433
Database Superuser Mame: dbadmin —
Database Superuser Password: 12345
Data directory: CHWCMData\DBDAtA) ;I

< Back I Install I Cancel |
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Step3: Install Browser
Install Chrome Browser from #5 folder in DVD C to operate WCM®6.0 Pro server Ul:
a. Run “25.0.1364.172_chrome_installer.exe” to install Chrome version 25.0.

b. Run “DisableChromeUpdate.reg” to disable Chrome auto update.

Step4: Adjust System Default Settings (No need for OS built after 2013/8/20)
1. Manually Disable Windows Update:
a. Go to Control Panel > System and Security > Windows Update
b. Go to “Change settings”

c. Switch to “Never check for update” then click OK.
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-i’l:hange settings
@v |Ej = System and Security = ‘Windows Update - Change settings - m I Search Control Panel m‘

Choose how Windows can install updates

When your computer is online, Windows can automatically check For important updates and install them using these
settings. When new updates are available, vou can also install them before shutting down the computer.

How does automatic updating help me?

Important update:

l@ Install updates automatically (recommended) j

Install updates automatically {recommended)

Download updates but let me choose whether to install them

Check for updates but let me choose whether to download and install them
Mewver check for updates (not recommended))

¥ Give me recommended updates the same way I receive important updates

who can install update:

V' allow all users to install updates on this computer

Mote: Windows Update might update itself automatically first when checking for other updates, Read our privacy
statement online.

oK Cancel

2. Reboot the system

Step5: System Verification Steps
After rebooting the system, you should check if all the above applications work;
1. WCM®6.0 Player:
It will auto start and display the Player Registration dialog; login by default account to see if
the registration process can be done successfully.
Organization Name: my site
Access Password: 123456
Publish Server URL: http://127.0.0.1/publish (the local WCM®6.0 server)

Welcome to WebDT Content Manager

Language: |Engish =

=Player Name: DOTR-PC

Eroup Mamea:
“Crgamzabion Mame: my sile L]
"Azcess PRESWOR! eemessl L 7]

“Pubbsh Server URL: hitp:127.0.0.1/publish 7]

Description: -

advanced $| offline Moda Register Cancel

Press Ctrl+Shift+Space to exit the player.
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2. Check if the Server services in system service panel are auto started.

L ucbcioc

Eniables Wi... Manual Local Service
':ﬁWebDT CA Service Started Automatic Local System
::f;WehDT Ca Watchdog Started Autonmatic Local System
-’,:_.’,WehDT Content Manager PostgreSQL Database Serwer 9.1 Started Automatic Local System
. WebDT Conkent Manager WebServer Apache To,.,  Started Automatic Local System
::f;WehDT Device Manager VMC Reapter Service Started Autoratic Local System
-’,:_.’,WehDT Device Manager WebServer Apache To...  Started Automatic Local System
.‘:._’5WehDT_Devi:e_Manager_PustgrsSQL_Server - PostgreSQL Server 9.0 Started Automatic JApostgres, ..
o Indows Audio Manages 5... Started Autoratic Local Service

3. Check WCM6.0 server: Launch the browser and see if the login process will be successful:
Enter http://127.0.0.1/index.jsp by default account:
userid: manager
password: 123456

organization: my site

4. Check WDM2.2 Server: Login http://127.0.0.1:81 by default account to see if the login process
will be successful:
Account: admin
Password: 123456

It should login successfully;

5. Check Client Agent 2.2: Click the desktop tool bar at right bottom corner to find the CA icon,

click to select Registration. The displayed Status should be Connected as shown in below image

X

Reqistration
Update Firmware
Device Information

About:

CA Mame: I WIN-MASPPTMEOLD

Exit

L«l

Skatus: I Cannecked

[T use Autodect ko Conneck ko Server

lient Agent-Connected

E ;iuzno'fa — *Device Server URL:
] Ihttp:,l',l'lE.'-".El.El.1|:81
)

|' Customize. .. I

A B () ;=5‘;F\M -l [ .ﬁ.dvanced‘-'l | Register | | Cancel
FI1j2013 F .
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6. Click Device Information to view the device detailed information and check if the information
matches with the HW.

# Device Information - x|
DY Reséarch’
Device Information Ikem | Device InFormation Yalue |
Client Agent hame 13813-PC
Client agent Wersion 2.2.0.2.133113
035 Type Windows 7
BICS Yersion 13816_0.00.05
with Restore Partition N
Serial Number
System GUID BD-D2-E6-50-00-10
ECM Mumber 00000000-00000000-00000011
Madel Hame DT1381B
EBoard Version IB135Y1.0
MVRAM Version 0.4
MYRAM Content 58011000524944 540000500 2EA5000104454524593501 100000000003000000000000000000000000000000000000. ..
Wake On Lan VES
RTC MO
CPU InkeliR) Core(TH} i3-2350M CPU @ 2.30GHz 2.29 GHz
Graphics Adapter Inkel{R) HD Graphics 3000
Graphics Driver 9.17.10,3062
Sound Adapter Reealtek High Definition Audio
Screen Resolution 1920 % 1200
RAM Size 3.90 GEB
OEM Information Modelx_MUDW_130711_WCMP_6.0_137101
Wite Filker
Remote Control NG
Disk Index DiskQ
Disk Type SATA
Disk Taotal Size 29.582 GB
Disc CiFres/Tatal) 4,29 GB/29.59 GB
Disc D{Fres/Totaly 18,96 ME/32.00 ME
Ethernet Adapter Realtek PCle GBE Family Controller
Ethernet IP 10.10.8.57
Ethernet MAC “+4-GE-12-00-EE-Fi
Ethernet Adapter Reealkek PCle GEE Family Controller #2
Ethernet IP 0.0.0.0
Ethernet MAC +4-GE-12-00-ED-FiC
WIFI Adapter Inkel{iR) CentrinofR) Advanced-M 6205
WIFIIP 0.0.0.0
WIFT MAC GC-70-5A8-36-C2-54
3G Adapter
3G IP
3G MAC
RFID VWersion
SR Version
Scanner Yersion
Touch Yersion
Internal Battery Infarmation
External Batkery Infarmation
Bluctooth Yersion
PE Yersion




